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1. Overview
Between July and August 2021 consultation on the Batchworth Neighbourhood Plan was 
undertaken. The purpose of this was to determine whether the vision and objectives 
identified during earlier stages of the plan making process fairly reflected the community’s 
aspirations for Batchworth or, if not, whether there were other challenges and issues to be 
addressed.  

The consultation was advertised through a flyer that was delivered to all households in 
Batchworth. In addition to the flyer, communications distributed by the Community 
Council also directed residents to the consultation. Respondents to earlier consultations 
were contacted directly as were Residents’ Associations and other similar groups, who 
were then able to share the details with their members.  The flyer and supporting 
material, including summary display panels, were also made available on the Batchworth 
Community Council website and the dedicated Batchworth Neighbourhood Plan website. 
Alongside the above, the write up of feedback from previous consultation, including the 
‘focus workshops’, was also made available, providing more detail behind the ideas.  

The questionnaire presented respondents with the draft vision for Batchworth, a set of 
objectives, and multiple ‘what if’ propositions for each objective. They were asked to tell us 
how they felt about each of these on a scale of 1-5, with 1 being strongly agree and 5 being 
strongly disagree. The survey also had two open-ended questions. These asked: 

• Do you have any comments or suggestions about the vision, objectives or any of the
ideas?

• Are there any other topics, issues or opportunities that should be addressed in the
Neighbourhood Plan?

In total, 179 responses were received. As expected, the majority of respondents were local 
residents, who made up more than 80% of the responses.  A small number of responses 
(approx. 10%) were also received from residents of areas just outside the Neighbourhood 
Area but within the catchment of Rickmansworth town centre, and thus whom look towards 
the area for day-to-day services and facilities.  The remainder of respondents comprise a 
mix of those who work in the area, those who represent a business or organisation, and 
those who were visiting the area. 

Of those who provided their age, less than 15% were under the age of 45. Furthermore, 20% 
of respondents placed themselves in the 46-55 age band, with this figure rising to over 27% 
for the 56-65 band. The largest proportion of responses came from the 65+ age band, which 
accounted for 34% of all respondents. 

In terms of gender, 51.45% of respondents were male, 43.35% were female, and 5.20% 
chose not to disclose this information. 

A breakdown of information by respondent is presented in Figures 1 – 3. 
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Figure 1: Respondents to survey categorised by their relationship with Batchworth 

Figure 2: Respondents to survey grouped by age band 

Survey Respondents

Resident Other Visitor Employee Business or organisation

Age of respondent 

18-25 26-35 36-45 46-55 56-65 Over 65 Would rather not say
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Figure 3:  Respondents to survey grouped by gender 

51.45%43.35%

5.20%
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2. The Vision
First, respondents were asked how they felt about the vision for Batchworth, as summarised 
in the consultation material as being to:  

“Develop a reputation as a ‘green and blue’ area, reflected in protection and enhancement 
of open spaces, biodiversity and wetland habitats, and measures that deliver high 
standards of sustainability in buildings and the way we move around.  

Essential infrastructure, provided alongside high quality new development, will strengthen 
the distinctive identities of our neighbourhoods.  

Batchworth will be a thriving and healthy place to live, learn and work, supported by a 
wide range of recreational and community facilities.  

The area will respond to modern life and working patterns, supporting and strengthening 
local business opportunities, reinforced by a network of vibrant centres.  

Batchworth will be a place that is safe and easy for all to move about, with improved 
public spaces at the heart of the community being places for people to enjoy visiting and 
spending time in” 

As the chart below shows, there was an overwhelming amount of support for the vision, 
with over 85% of respondents either strongly agreeing or agreeing with it. 

Figure 4: Responses to the proposed vision for Batchworth 
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3. Objectives
Respondents were then asked to say how they felt about a series of objectives, as well as 
several ‘what if’ ideas for each of them. 

The objectives were based on the follow categories: 

• Objective 1: Enriching Green and Blue Assets
• Objective 2: Climate change
• Objective 3: Living and working in Batchworth
• Objective 4: Sense of place
• Objective 5: Access and movement

As shown on the chart below, all objectives received positive feedback. The upcoming 
sections of this document look at the responses for each objective in further detail, as well 
as analysing the feedback on the ‘what if’ ideas. 

Figure 5. Summary of responses for all objectives 
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4. Objective 1 – Enriching
green and blue assets

Objective 1 was: 

“To enhance the richness and experience of green and blue spaces in the area” 

The response to this objective was again incredibly positive, with more than 95% either 
agreeing or strongly agreeing with the statement.  

Figure 6: Responses to objective 1, which focuses on enriching green and blue assets 

The ‘what if’ ideas for this objective were: 

• Idea 1: Transform streets and redundant spaces through the planting of street trees,
wildflowers and raingardens, enhancing biodiversity and supporting wildlife habits

• Idea 2: Increase and improve access to green and blue spaces by foot and by bike
• Idea 3: Designate open spaces of value to the community for long term protection from

development

The responses to each of these ideas are displayed on the chart below. All three ideas 
received high levels of support, with more than 80% either agreeing or strongly agreeing to 
each question.  
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Figure 7: Responses to the ideas for objective 1 
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5. Objective 2 – Climate
Change

Respondents were then asked about their feelings towards addressing climate change in 
the Neighbourhood Plan. This objective was listed as: 

“To sensitively respond to the challenges of and future proofing Batchworth against the 
impacts of Climate Change.” 

Again, the response was positive to this objective, with over 85% of all respondents either 
agreeing or strongly agreeing with the statement, as shown on the chart below. 

 Figure 8: Responses to objective 2, which focuses on climate change 

The ideas presented for this objective were:  

• Idea 1: Support high energy efficiency standards in all development
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generating projects
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streets

As shown on the chart below, there was strong support for all ideas. Over 90% of responses 
for Idea 1 and 3 were either agree or strongly agree. While 79% of responses to Idea 2 were 
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Figure 9: Responses to the ideas for objective 2 
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6. Objective 3 – Living and
working in Batchworth

Next, respondents were asked how they felt about an objective focusing on living and 
working in Batchworth. The objective was listed as:  

“To strengthen community cohesion and inclusiveness by making Batchworth an 
attractive place for all to live and work in.” 

As presented on the chart below, the majority of respondents were in favour of this 
objective, with just under 90% either agreeing or strongly agreeing with it.   

Figure 10: Responses to objective 3, which focuses on living and working in Batchworth 
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As presented on the chart below, respondents expressed support for all ideas, though with 
some variance between questions. Over 78% of responses to both Idea 2 and 3 were either 
agree or strongly agree. The response to Idea 1 was still mostly positive but did receive 
notably less support than Idea 2 and 3, with just over 55% of answers being either agree or 
strongly agree. Furthermore, over 25% of responses for Idea 1 were either disagree or 
strongly disagree, this was the highest percentage of negative answers for any question in 
the survey.  

An explanation for this response is likely to be found in the fact that in parallel to the 
Neighbourhood Plan consultation, Three Rivers has also been consulting upon their new 
draft Local Plan. It is the Local Plan that establishes the housing figure for Batchworth and 
which identifies sites for development. The purpose of the Batchworth Neighbourhood Plan 
is not to identify sites or set housing figures, but rather to say that if new growth and 
development as indicated in the Local Plan does come forward, then it must do so in a way 
that responds to local needs and character.   

Many of the comments left in the ‘freeform’ questions of the Neighbourhood Plan 
consultation survey (See section 9 below) express concerns about the scale and location of 
growth, including objections to that. It is suspected that the lower level of support 
expressed for Idea 1 is reflective of this, with some respondents conflating the Local Plan 
with the Neighbourhood Plan. Having said that, and although the level of support for this 
idea is lower than others presented in the survey, more people still expressed agreement 
for the idea than disagreement.  

Figure 11: Responses to the ideas for objective 3 
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7. Objective 4 – Sense of
place

Respondents were then asked how they felt about the following objective: 

“To promote high quality design in new development that helps build a sense of place, 
responding to local character and identity.” 

The chart below displays the strong positive response to this objective, with over 85% of 
answers being either agree or strongly agree.  

Figure 12: Responses to objective 4, which focuses on sense of place 
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the highest occurrence of this response option across the whole survey.  This may be 
because it is unclear what is meant by ‘celebrating arrival’.  As work on the Plan progresses 
this could be explained further. 

Figure 13: Responses to the ideas for objective 4 
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8. Objective 5 – Access and
movement

The final objective presented to respondents was related to access and movement, and was 
listed as:  

“To improve access and movement for all.” 

Again, as shown on the chart below, the response to this objective was overwhelmingly 
positive. 90% of responses were either agree or strongly agree. 

Figure 14: Responses to objective 5, which focuses on access and movement 
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Figure 15: Responses to the ideas for objective 5 
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9. Open Ended Questions
After rating their level of support for the objectives and ideas, respondents were given the 
chance to respond to two open ended questions. The questions were: 

1. Do you have any comments or suggestions about The Vision, Objectives or any of
the Ideas?

2. Are there any other topics, issues or opportunities that you feel should be addressed
in the Neighbourhood Plan?

By reviewing the responses to these questions, it is possible to draw out key themes and 
issues that respondents felt were most important for Batchworth.  

As mentioned beforehand, many of those who left comments focused on concerns 
associated with new development. For example, comments were made such as “No more 
houses should be built in this area.  The infrastructure isn’t there”.  A number of responses 
contained similar objections and concerns regarding the location and size of new 
development.  Although these are perfectly valid concerns, they are better directed towards 
consultation on the Local Plan as opposed to the Neighbourhood Plan, as it is the Local Plan 
that is seeking to establish the scale and location of new homes.  

Some comments also focused on the Canal Towpath, which followed a pattern of wider 
concern for all pedestrian/cycle infrastructure in the area.  It seems from the responses that 
there is a large amount of support for the improvement of and development of new cycle/
pedestrian routes, but that Batchworth’s existing infrastructure is inadequate and often 
creates safety hazards for those using them and affected by them. 

This point can be linked to several responses that were concerned with increasing levels of 
traffic in the area.  Comments alluded to the idea that the growth of traffic was in part a 
result of a lack of adequate active travel infrastructure, which creates a reliance on car 
travel. 

Furthermore, there was support shown by several respondents for the pedestrianisation of 
the town centre to be made permanent, following the trialling of this as a temporary 
measure in response to the Covid pandemic. 

Responses, whether directly or indirectly, showed support for the idea of the ‘20-minute 
neighbourhood’ and the need for residents to be in close proximity to services and facilities, 
with one respondent saying that “There should be an objective that every home is within 1/4 
mile (for example) of a ‘corner shop’ and possibly a cafe to reduce the use of cars.”  Similar 
comments to this were made by other respondents, who expressed a desire to ensure 
neighbourhoods were in close proximity to a range of facilities.  

There were also multiple comments made regarding the height of new development: 
amongst those commenting it is suggested that developments of three/four storeys should 
be the maximum that should be permitted in Batchworth. 
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The responses also recognised the importance of Batchworth’s green spaces and the need 
for the protection of and improvements to green infrastructure.  For example, several 
comments suggested that front gardens should retain a certain amount of greening, as well 
as promoting soft boundaries such as hedgerows over hard boundaries e.g. brick walls.  

Another key theme that came from the free form questions was concern over flooding and 
the increased likelihood of this given climate change (which may in part also be linked to 
comments about front gardens above).  
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10. Summary
The questionnaire responses indicate support for the majority of the content presented. 

However, although Objective 3: Living and Working in Batchworth proved popular, it did 
average the lowest amount of agree and strongly agree responses for its ‘what if’ ideas.  
In particular, there seemed to be some concern over Idea 1.  Idea 1 was to ‘Support 
delivery of new housing types and sizes, including affordable homes, self-build homes, and 
homes for an ageing population.’  This idea received considerably less support than all 
other ideas in the survey.  However, as explained earlier, this is suspected to be the result 
of respondents conflating the Local Plan with the Neighbourhood Plan. 

Objective 1: Enriching Green and Blue Assets was the most popular of the objectives, 
receiving the highest average of strongly agree responses both for the objective itself and 
the subsequent ‘what if’ ideas.  The most popular idea across the survey was Idea 3, which 
suggested ‘Designating open spaces of value to the community for long term protection 
from development’ (i.e.: making use of Local Green Space Designations). 

Meanwhile, responses to the open-ended questions highlighted some of the key concerns 
for Batchworth. These were related to local cycleways and footpaths, levels of traffic, 
flooding issues, height restrictions on new developments, the importance of green 
infrastructure, and the need for adequate retail opportunities in residential areas.  

Overall, this questionnaire recognises strong support for the emerging ideas and the 
potential for these to be translated into locally specific policies and projects. 
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Figure 16: Summary of all survey responses
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Appendix A: Flyer 
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Appendix B: BCC Newsletter 
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Appendix C: Summary Boards 
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Appendix D: Questionnaire 
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Please tell us how you feel about the following on a scale of 1-5 by ticking the 
appropriate column: 
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4) The Vision
Objective set 1 and ‘what if’ ideas: Enriching green and blue assets 
5) Objective 1
6) Idea 1: Transform streets and redundant

spaces through the planting of street
trees, wildflowers and raingardens, 
enhancing biodiversity and supporting
wildlife habits

7) Idea 2: Increase and improve access to
green and blue spaces by foot and by
bike

8) Idea 3: Designate open spaces of value to
the community for long term protection
from development

Objective set 2 and ‘what if’ ideas: Climate change 
9) Objective 2
10) Idea 1: Support high energy efficiency

standards in all development
11) Idea 2: Support development of small-

scale community-owned renewable
energy generating projects

12) Idea 3: Incorporate flood mitigation
measures into new development and
existing streets
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